Talycare

Cover Plans

Credibility

Service agreements
for your Taylor Hobson
products

Coverage includes

* Preventative
maintenance

o Calibration

* Repairs

o Software updates
¢ Trade-in allowances
o Extended warranty
o Technical support

* Next day response

We assure the continued accuracy and reliability of your instrument de//m' Hobson
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What your upgrade
will consist of...

Ultra to Ultra upgrades

The latest version of the software
will be sent to you on CD. You can
self install, or have our service
engineer do it during a routine
visit (if you have an appropriate
service contract).

DOS to Ultra upgrades
* New PC

o Updated or new electronics
as necessary

* Installation of electronics /
software

¢ Full 12 months warranty on
replaced parts and PC

* On-site training after
installation

* Option to take out enhanced
Talycare service packages

Taylor Hobson Limited
PO Box 36

2 New Star Road

Leicester, LE4 9JQ

Tel: 0116246 3135
Fax: 0116 246 0325
Email: service@taylor-hobson.com

www.taylor-hobson.com

TaylorHobson
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Reasons to consider an upgrade

Electronics may be out-of-date

e Reliability is an issue
e Repair parts are difficult to find

e QOverall performance is
compromised

Modern electronics improve
performance

e Modern PC's are faster

e Storage capacity is much
greater

e "Plug & Play" technology for
peripherals

Mechanical components still meet
specification

e Built to last for many years

e Service by Taylor Hobson

e Spare parts available

Software operating system
is obsolete

e DOSis no longer supported
by Microsoft
e QOperator training is difficult

e [T departments can't provide
support

e Colour printers aren't
compatible

Ultra software is the industry
benchmark

e Used for both roundness and
surface finish

e Operator training is simplified

e Powerful analysis tools

e Field proven since 1998

e Complies with current
international standards

Is it time for an Upgrade?



Talycare Service Agreements

Talycare service agreements are available at five different levels. Now you can choose the cover program that
best suits your inspection requirements - from basic care to total care of your new, used or refitted instrument.

Silver
(software)

Silver

Diamond Platinum (hardware)

Summary of goods & services included

Scheduled

We perform preventative maintenance

routine visits service on your instrument and calibrate 2 per 1 per 1 per
it to UKAS traceable standards = U VT

Discount on You benefit from a discounted labour

standard rate if non-routine service or repairs are

labour charges required on your instrument

Discount on You benefit from a discounted price if

spare parts replacement parts are required as part
of a service or repair

Discount on You benefit from a discounted price when

consumable you purchase consumables such as styli

spare parts and calibration artefacts

Discounted Centre

of Excellence

training benefit of your investment

Trade-in Discounted price on a replacement

allowance instrument comparable to the one
covered by your Talycare contract

UKAS certification As part of the preventative maintenance

of calibration

artefact e
re-certified and returned to you
Technical Technical advice from Taylor Hobson's
Support experts for all instrument related hardware
and software issues, by phone or e-mail
CafiETE You receive each new version of software

maintenance

Reduced rates on metrology seminars and
operator training help to maximise the

service your standard artefact will be
brought back to our UKAS laboratory,

on CD. Install it yourself or have our service
engineer do it during a preventative
maintenance visit (where applicable)

v
v

Help Desk The Help Desk is included at no extra cost.
You can contact it on 0116 246 3000 or via \/
the website at www.taylor-hobson.com

Additional Appropriate for instruments subject to

scheduled intensive usage, where ultimate precision is Optional Optional Optional = Optional

routine visits

Next working
day on-site
response

required, or to satisfy 1ISO 9000 requirements

For those with instruments in critical

S Optional
process control situations

Optional

Optional

Description of services is subject to change. Taylor Hobson reserves the right, especially in the case of improvement, to alter these services at any time.

Optional




What is Talycare?

When you buy a Taylor Hobson
product, you are buying one of
the most accurate and reliable
instruments in the world.

We know that the performance of
your Taylor Hobson equipment is

important to your business. It is
important to us as well.

Talycare is a range of products
designed to ensure that your
instrument(s) are maintained
to the highest standards and
calibrated with artefacts that
provide traceability to national
standards.

All work is carried out by our
own engineers who are fully
trained professionals dedicated
to providing the quality support
you need to ensure credibility of
measurement results.

Taylor Hobson
Accreditations

v

UKAS
QUALITY
MANAGEMENT CALIBRATION

No. 0026

The Taylor Hobson UKAS
Laboratory number 0026 is the
only laboratory outside the
National Physical Laboratory
authorised to calibrate surface
and roundness standards.

TaylorHobson
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Talycare major benefits
Maintaining optimum performance

Preventative maintenance and
calibration are key to maintaining
optimum performance of your Taylor
Hobson instrument, minimising the
risk of down-time and assuring the
integrity of your measurements.

Qur preventative maintenance and
calibration visits are carried out
on your site by one of our service
engineers, and include replacement
of service critical consumable spare
parts (filters, etc.), verification and
adjustment of electromechanical
set-up and calibration to our UKAS
traceable standards.

Discounts on training

Our Centre of Excellence is staffed by
Metrology Engineers who have many
years experience in solving real world
measurement problems. Depending on
the Talycare product that you choose,
you will receive discounts on both
metrology seminars and operator
instrument training.

Discounts on parts and labour

Depending on the Talycare product
that you choose, you will receive
discounts off standard rates and
price lists if any non-routine service
or repairs are required to get your
instrument back to top operating
condition.

You are even entitled to discounts on
consumable spare parts such as styli
and calibration artefacts.

Help Desk

All Talycare service agreements
include access to the Help Desk,
your first line of support for metrology,
instrument and calibration questions.

Software maintenance

You are assured of having the latest
software. Each new version will be
sent to you on CD. You can either
install it yourself or have our Service
Engineer install it during a preventative
maintenance visit. (Not available with
Silver Software agreement.)

Did you know? A calibration using a UKAS calibrated artefact can actually improve measurement
capability by quantifying the errors in a measuring instrument. These errors subsequently
can be taken account of and thus increase your practical measurement accuracy.



